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WIKI ECONOMICS

WIKINOMICS

Â ⁴˿Ⱡ

Â ₡ѥϳ̓ ˉ╘ ⁴╥ ᾎҍ(Age of participation) ⁄ ҍ͋ᶛ ‰(Mass 

collaboration) ⁄ ╥ Ựᴠ˭ ᵣө‡ּתѤ ˿ⱠᶛҨ(ὡ╫ , ˿Ⱡбᵙ)

Â WIKINOMICSŋ Ἄ Ựᴛ⇔ Ṩ₮ Ḉמᵑ ˦╖ᴛ ₉Ữӊ
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(e.g. Amazon.com)

₣/₡ Ἄ⁄╬ג ᶛӎ ᵰ Ѥ ҵἌ
(43%)

Ἄᵣ⁄╬ג₣ ᵰ Ѥ ҵἌ
(57%)
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Network Is Economy

ѫҿ♠╪̆

╬♠ҵל ἵẋ₮

┬

Ợז╪ תּ╬

ὡ ▓Ѥ ́ᵑ

Е‡ἐ ♬Ṓ

ἲẈ■ 2.0

WIKINOMICS

Long tail

≥ 2.0

ˡỮ 2.0
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2.0

2.0



9Copyright 2009 KoreaWISEnut  All rights reserved.

2.0

ˌḢ פ ẇᴛ͎(Blog)

, , 2.0 , ( )

♩ṏ╢ ̎┘

Ἐּקὠᴔ Ґ͏
(ởדӦ╢ ⁭)
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2.0

10

⌠╥ פ ╪ ӇᴎѤ

╬ С⁄ ♬ᵦ ′╪ Ϯױ͎ ,˭‖

′╪ Д˭ ͩᴎ▓Ѥ ᶀּתᵑ ͓‡

ᶛῷ ụ╙ ᾢ╛

- ᶴ ҍ⁄ ʺͥ⇔ ѻ‚ ʺ ᵑ

ᵬג

- ὡ⅝₮ ͕̑╪ ᵹ‡ּתѤ ▀╪ ▫

ҿ ӇѤ ᾎᾅ Ⱡ̑
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What Customer Want

ἲẈ■ 2.0

ⱳ♠╬ ὡ↔▫

≥ 2.0

Ựᴛ⇔ Ḣᾏ╥ ♬Ṓ┬

ˡỮ 2.0

♬Ṓ╥ Ӯ ἵẋ

1 ῎שּׁ ἶ řɡ Ś ⅞ᾦ(e.g. 
█ , ḯ, ḯῌ)

2 ῎שּׁ ὭḨᶶ ῌפ₃ֿ ὑ╔
⁵ᶶᶴ  ɭὑ╔ ⁵ ᶐᾦ
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Signals
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AS- IS

, 

Viral Marketing

Blog Marketing

͙‰╥ ͗♬♠╬ ᶉᾎּתᵑ ♣Ҁ

▀Ḣ♠╬ ╪‒͙⁄ ̈́ תּ╪∂͙ Ώ╛

Â ⁄ᾏˤự, ẇᴛ͎, Ӯתּ

řᶉᾎּתŚŋ ϶˵Ἄ ̯♣(Buzz)╙

ḛỸᾎ

Â ₮ҵתּ╬ ₅ ᴏ╪ ▀♬

ὡר╪Ữ╥ ẇᴛ˞ᵑ ҍỮ╖ᴛ

ř Ś╙ ᾅ ╙ ┬ҵ
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Why Internet

Â ┬ᶹ ḛ˸

Â ̓˞╥ Ợˠ╪Ϯ ╪ώʺ ⁄ ╪ᶜ╙ Ϟ‡

ἵẋ▫өᴛṨ ̕ᾔ╙ Ṭױ ▀╖

Â ἛЍṬ

Â ҍṨṪ╥ ╬ С ө╘

ὣʼ♠╖ᴛ Ợתּתּגᵣ, ‡Ԑ

˿↕Ѥ ҵ ἐ╪ Ӊ ὡ ▓╛

Â ᴧתּ ͙

Â ╬ С ө╘ ╥װ

ᶷⱠʺ ῷѱג Ϯ Ϯʺ

ᶷⱠ╪˞Ϯ ῷѴ ὡ ▓╛
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My Wants

My Needs

Your Wants

Your Needs

Listen 

Action

ÅMarketing

ÅPR

ÅCustomer Care

Watch

/



Methodology



17Copyright 2009 KoreaWISEnut  All rights reserved.

Definition

ẁםӢ/♫ /ἉẈᾂ

Á†ᴚở/ ở╧

Á˼◘ở/̒ᴍ Ợ‭

ÁҼ /ᵖṻ ở╧

Á͖̎̎̒/ᾋḇѻ

ÁἲẈ■ ̒ᴍ ở╧

Á1╩ ḅӭ„(Ẅᴘ͋)

Action

Marketing

PR

Customer Care

ḯ

ὝֿפҢ╧

ṧἊ

Ң╧

Ὕֿפ

ṪἍ˺̓ᵑ ḙ₅

Action 

Planning
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Definition

Á , ᶐ

, , ⅎḤ, 

ᾛ ῌ

Áḭ / , 

ῌ ὧ שּׁ

₠

Á /

( ) ╧ ᾑ

Á ₄ῂ ᾑ

Áᶃ

Á

Á

ÁIndex



19Copyright 2009 KoreaWISEnut  All rights reserved.

Key Activity

Data Collection
Information 
Processing

Data Analysis Insight Delivery

Âѻ‚ ╥ ♬Ṓᵑ ♬Ṓ∟(source)╖ᴛṨ
ὺ̆ ẖᵎ˭ ὡ︡

Âʺ͕♠ Consumer generated media ─לᴛ

Âὡ︡ӈ ҥ╪ Ἄ⁄אַ ṓӈאַ ♬Ṓᵑ Ⱡ˞ ˞
Ϯ, ⅝ ′Ѥ ♬Ṓᵑ ᵠ Ѥ ▬‰ ⅝

Â1 ʺ̑ӈ ♬ṒѤ ṪᵆӇ̆ ͢Ӈ‡ ṪἍ
ὡ ▓ҵᴜ ʺ̑Ӈ‡‒

Â̆ˍ╥ ⅝̯Ợ ⁄ ᵭ ‡ ♬Ṓᵑ ṪἍ
Âὡ︡ӈ ♬ṒᴛṨ ╪ώϮ ┬╥Ḉ ♬Ṓᵑ Ⱡ
̑

ÂѾὣ ╬♠װ♬ ♬Ṓᵑ Ⱡ̑ Ѥ ˦╪ ῷѳ, ̆
ˍ╥ ⅝̯Ợ ̓ ‰ᶴ ⁄ ᵭ ‡ ♬Ἓ♠╬
ṪἍּͥת Ⱡ̑

Â ⅝ ♬Ṓ⁄ ҍ ѻ‚ Ṓ̆Ἄ ḓ מ͎ Ⱡ
̑
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Dynamic
+

Speedy

Galaxy

Complex

Â ╬ С ̑ʼ⁄Ἄ ♪ Ѥ ♬Ṓ⁄ ҍ Ἄ ὡҿ♠╖ᴛ Ḛῷө╪Ѥ ˦╪

ῷѱג, ἐ ♠╬ ὡ↔ ̆ ◓ʺ̑ ḓ ṉ ╪ ὡᾎᴛ ▀‡϶

Â ╬ С ̑ʼ⁄ Ⱶ◓ Ѥ ♬Ṓ╥ ἛỮ ḕ╪ױᾅ₮ ˉ╪ ụἶҵʺ

ẖᵎ̆ ͎ Ḹ─ ֞ Д╛

Â ╬ С ̑ʼ╘ ὡ ᵤ╘ Ợזө̓ ὡ ᵤ╘ ♬Ṓөᴛ ╪ᴴ‡ⱨ ▓‡Ἄ, 

Ἄᴛ ┬Ợ ╪‒͙ᵑ Ѥ ˦ ᴀ Ṓ▐

Â ᾒⱠᴛ ṪἍ╙ Ṓᶔ ẋᾌ Ṓ╪ᶔἌҵ Ἄᴛ ѻᵐ ╪‒͙ᵑ Ѥ

︣╙ ̆תּʺ ▓╛

Â ╬ С ̑ʼ⁄ Ѥ₡ג₤ Ѥ ἵ ἌЎ תּʺ ╪Ữ╥ Ἄᴛ

ѻᵐ ╥Ḉ╥ ╪‒͙ᵑ ҅̆ ▓╛ (e.g.  ᵫ︡⁄ ҍ ╪‒͙ᵑ ԅ, 

ᵫ, Ṫ─͙, ʺ˶ Ӯ⁄ ҍ Ἄ ╪‒͙ )
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: Keyword vs. Pattern

GM½ ᶋ6 … ʙᵜ ᶻ

⁮ ĭ 6¥ Ἑ đ ¡

¡ Ɓ ׃ʙ׃ Ἑ

Ɓ ¡

rpm ¨ Ɓ ₫ĵ

ĕ ¡

ĕɴ₫ Ɓ đ ¡Ἇ ¡ ¡

4 ₫ĵʡ

Ҿ ¡ ♅˕ Ɓ

Ɓᶻ ¡

1- 2- 3- 4- 5- 6¥ ᶻ Ǎ έ

¡
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Keyword

Pattern
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Example

ἶҍ⁄Ἄאַ ˭ ̆ ϮʺѤ ʺἶᴏҵ ḛ̱╪ѻ.

ř̋ ἶᴏ ꜜѻŚ- Positive 1ˠ


